CO-OPS FOUGHT FOR CONSUMERS

Guest Editorial

Glenn English
Chief Executive Officer,
NRECA

tart with arrogance. Add
Sgreed, deceit, and financial

chicanery. What do you get? A
company that wasn’t what it was
cracked up to be.

So starts Fortune magazine’s
Dec 24th cover story on the collapse
of Enron, a company focused on cre-
ating instability and chaos in the en-
ergy marketplace. A company that, in
a dramatic way, makes it easy for con-
sumers and policy makers alike to un-
derstand how different electric coop-
eratives really are from others in the
energy industry.

While Enron was working to cre-
ate chaos in our industry, electric co-
ops have been on the front lines, fight-
ing for consumers and the stability in
energy markets they need to live se-
cure and prosperous lives.

The American people have
learned a lot about the rapacious
“Enron culture.” Each morning’s
newspaper and each evening’s news-
cast brings a new episode of the twisted
tale. A Washington Post headline pro-

claimed, “Enron’s culture fed its de-
mise.” And congressional investiga-
tions have brought out more details
about the relationship between Enron
and Arthur Andersen, the company’s
now infamous auditor.

But the warning flags signaling
potential harm to consumers exposed
to Enron’s tactics have been up for a
long time. We’ve known that this
Houston-based company worked hard
to create as much turmoil in the en-
ergy markets as they possibly could.
Enron thrived on it.

Public Utility Holding Com-
pany Act (PUHCA, pro-
nounced POO-ka) was en-
acted in 1935 to bust up the
huge, monopolistic holding
companies that dominated
the electric utility industry
during the 1920s and 1930s.
PUHCA was enacted to pro-
tect electricity consumers,
shareholders and non-utility
businesses by limiting the
reach of these holding com-
panies. Finally, PUHCA,
when enforced, restricts
merger-mania.

A New York Times article two
years ago quoted an unnamed Enron
executive as saying that Jeffrey
Skilling, a protégé of company founder
Kenneth Lay, was “constantly chal-
lenging us to take advantage of the tur-
moil.” A November 2001 story in the
same newspaper quotes another Enron
executive as saying that the company’s

objective was to create a “regulatory
black hole” and then be the “first
mover into a market and to make
money in the initial chaos.”

By contrast, electric cooperatives
put consumers first. We stand for sta-
bility and reliability in an increasingly
unreliable marketplace. We’re fighting
for the right regulatory and legis-
lative solutions to make good on that
promise.

To protect consumers, policy
makers need to carefully scrutinize the
dangers of “market power” and look
for solutions that will actually protect
consumers. We need to modernize
PUHCA (Public Utilities Holding
Company Act) to deal with today’s
marketplace, not repeal it as many have
advocated. We need regulators who
will do their jobs instead of abdicat-
ing their responsibilities while compa-
nies like Enron wreak havoc.

The future of the policy debate
about changes in the energy industry
will be a complex one. Regional trans-
mission organizations (RTOs) market
power, interconnection standards, net
metering, codes of conduct are but a
few of the concepts we must master in
order to be effective advocates for the
consumers we represent. At each turn
in the road, we must ask ourselves how
we’re doing in creating a more stable
and more reliable marketplace.

Our vision of the future must re-
affirm our consumers-first orientation.
We are in business to be advocates for
our consumers. What hurts consumers
hurts us. What is best for the consumer
is best for us.

It is that simple. m
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id you know that Clark
D County and the surrounding

counties now have an emer-
gency alert radio station, which is op-
erated by the National Weather Ser-
vice? We all have seen on our local TV
stations when a weather emergency is
declared; the tones are sounded and a
crawler is seen on the bottom of the
screen. The weather alert can be heard
if you have a weather radio or a scan-
ner with the correct fre-
quency in its memory. The
Wisconsin Educational
Communications Board
(ECB) installed the new
weather radio station near
Withee early this year. The
station 1D is KZZ-77, and
broadcasts are on a fre-
quency of 162.425 MHz.
This radio expansion
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New National Weather Station, NOAA Radio

project is another step closer to com-

plete coverage across Wisconsin. The

ECB has been instrumental in adding
new broadcast stations.

The National

Weather Service office

that monitors our

weather is located in La

Crosse, Wisconsin, and

will provide current weather

conditions, detailed forecasts,
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A weather radio will alert you to watches, warnings, or other important messages. There are
many models and brands available, but they all serve the purpose of giving advance warning of
dangerous weather.

Wwww.ceCcoop.com

and most importantly, severe weather
information 24 hours a day. This ser-
vice is officially called NOAA Weather
Radio. The broadcast signal typically
reaches about 40 miles and will also
provide service into parts of Eau
Claire, Clark, Taylor, Rusk, Chippewa,
Wood, Price, and Marathon counties.
There are other radio stations in Eau
Clare and Wausau that have been in

Continued on page 28 W
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NOAA Radia

Continued from page 4

operation for several years but their signal in
this area has been weak. However, that has
all changed.

Having a weather radio that monitors
this signal is one of the best ways to be
alerted when threatening weather moves into
our area. They can remain idle until a watch,
warning, or other selected statement is
issued. A tone alert sounds and can grab your
attention or wake you up. Otherwise, you can
manually monitor conditions or forecasts
anytime you wish. Information cycles every
four to seven minutes continuously. This is a

Weather radios can be
purchased at most electronic
stores with an average price

ranging from $25 to $70.

service that can save your life. Another
benefit of the NOAA radio system is that it is
also connected to the Emergency Alert
System (EAS), which is designed to provide
the President with a means to address the
American people in the event of a national
emergency. If you would like to learn more
about the National Weather Service and the
La Crosse office that serves us, you can go to
their web page and find lots of great informa-
tion, www.crh.noaa.gov/arx. Information for
this article was provided by the National
Weather Service, La Crosse office. m

Dick Adler, Manager
John J. Knox, Editor

124 N. Main Street
P.O. Box 190
Greenwood, WI 54437
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Pay Stations

These businesses will collect
your electric bill payments

Abbotsford
Abbotsford State Bank

Chili
M & | Central Bank & Trust

Colby
Mid-Wisconsin Bank
Community Bank of Central
Wisconsin
Royal Credit Union

Curtiss
Community Bank of Central
Wisconsin

Dorchester
Dorchester State Bank

Gilman
State Bank Gilman

Granton
Citizens State Bank of Loyal

Greenwood
Associated Bank
Clark Electric Cooperative
State Bank of Withee

Loyal
Hardware Hank
Citizens State Bank of Loyal
M&I Marshall & Ilsely

Lublin
State Bank of Gilman

Neillsville
Russell’s Hardware
M&l Marshall & llsely
Mid-Wisconsin Bank

Owen
O-W Foodliner
Community Bank of Central
Wisconsin

Spencer
Spencer State Bank

Stanley
Ericksen’s True Value

Thorp
Northwestern Bank
M&I Marshall & llsely
State Bank of Withee

Willard
State Bank of Withee

Withee
Redville Store
State Bank of Withee

Other convenient ways to pay your
Clark Electric bills include:

[] Using our drop box located in front of the office. This secure
box lets you drop your payment off at a time that is convenient

for you.

[] Having your monthly electric bill charged directly to your
Master Card, Visa, or Discover Card. This convenient way provides
you with no hassles as everything is done automatically.

=

Note:

e

If you know of another business that would be a good
paystation for many members, please let us know.
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PROTECT YOUR INVESTMENTS

Simple Devices Can Save You Lots of Money

D 0 you have a surge protector on
your electronic equipment? If

not, you should. A simple device like
the one shown here can save you lots
of money in repairs or replacement
costs if you get a surge or a lightning
strike. Surge equipment comes in
different types, from whole-house
models to a little device that protects
the microwave.

When buying a surge protector,
you should look for certain things,
such as a warranty; the bigger the
warranty coverage usually means the
better the device is. Does it have

outlets for plugs, cable/antenna connectors, and phone
jacks? To properly protect your devices, you need to
cover all the connections so that everything is pro-
tected. And the most important thing to remember
when buying a surge protector, as when purchasing
most things, is the cheapest is not the best.

One thing we have seen is that insurance
companies are now starting to require some
sort of protection. If there is no protection,
they will not give coverage on the
second incident. It is suggested that
you protect your computer, TV/
satellite equipment, stereos, answer-
ing machines, and everything that
might have a circuit board. ®

DBS Power Max
available at Clark Electric

Appliance & Satellite

When These Two Get Together,

The Entertainment Never Stops.

DIRECTW

Clark Electric
Appliance & Satellite, Inc.

The Digital Service Plan

For $6/month you can get protection for your satellite system, which
will include the dish, LNB, and the first receiver. Additional receivers
can be added to get coverage also! ikl
What do you need to do? You will need to have a surge protector on
the receiver(s) and maintain the minimum programming package from
DirecTV. If you don’t have a surge protector now, we can provide one
at a reasonable cost.

It’s that easy! No worries or hassles, just peace of mind knowing that
Clark Electric Appliance & Satellite, Inc., is here to serve your needs.
Contact us today to get signed up for this great package. Call us at
715-267-6544 or 866-279-6544, or just stop on in.

Wwww.cecoop.com

Clark Electric Appliance & Satellite, Inc.
111 E. Miller St.
Greenwood, WI 54437
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